University of Alaska Southeast
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Spring 2008 Semester

Assessment of Competencies

The UAS Bachelor of Business Administration core competencies were finalized in April 2005.  The selected approach called for measurement of the most competencies in BA-462 (Administrative Policy).  Since that time, this has been modified slightly to provide for all competencies to be measured in BA-462.   BBA students were assessed for these competencies for the first time in the spring 2005 semester.  Students have been assessed each semester since then.  Competency 5.1, dealing with understanding of the ethical and social responsibilities of organizations, was assessed for the first time in Fall 2005.  Table 1 on the following page shows data from all semesters in which this assessment was conducted.  Chart 1 on page 3 shows Spring 2008 assessment compared against the aggregate of all assessments to date.  The rubric approved by faculty in fall 2006 has now been applied for four semesters.

	Comp #
	Competency
	S-05*
	F-05*
	S-06*
	F-06*
	S-07*
	F-07*
	S-08

	1.1
	Professional writing skills
	4.67
	4.00
	4.20
	3.77
	3.56
	4.18
	4.06

	1.2
	Presentation skills
	4.11
	3.06
	3.00
	3.73
	4.33
	4.55
	3.69

	2.1
	Recognizing need for quantitative analysis
	3.67
	3.28
	3.40
	3.59
	3.39
	3.91
	3.50

	2.2
	Choosing appropriate quantitative tools
	3.33
	3.22
	3.20
	3.73
	3.56
	3.45
	3.50

	2.3
	Interpreting results of quantitative analysis
	3.37
	2.67
	3.80
	3.91
	3.17
	3.64
	3.63

	3.1
	Understanding role of information in solving problems
	4.11
	4.22
	3.60
	4.27
	3.78
	3.91
	4.00

	3.2
	Define search criteria, locate, and access information
	4.15
	3.72
	3.20
	4.23
	3.78
	3.64
	3.75

	3.3
	Evaluate accuracy, validity, and relevance of information
	4.04
	3.94
	3.80
	4.09
	4.00
	3.45
	4.25

	4.1
	Selection of appropriate management technologies
	4.19
	4.17
	4.00
	4.41
	3.67
	4.00
	4.25

	4.2
	Understanding the role of information systems
	4.22
	4.56
	4.00
	4.36
	4.00
	4.09
	4.06

	5.1
	Understanding ethical and social responsibilities of business
	**
	4.67
	5.00
	4.55
	4.44
	4.82
	4.75

	5.2
	Working in various roles with diverse individuals/groups
	4.04
	4.22
	4.20
	4.14
	4.33
	4.82
	4.31

	5.3
	Assumption of leadership roles
	3.63
	3.67
	4.00
	4.09
	3.83
	4.27
	3.94

	6.1
	Working with unstructured problems
	3.56
	3.50
	3.20
	3.68
	3.11
	3.55
	3.75

	6.2
	Using data, exercising judgment, and assessing risks
	3.30
	3.11
	3.40
	3.77
	3.28
	3.55
	3.75

	6.3
	Understanding the holistic and systemic nature of organization
	3.11
	3.89
	4.80
	4.00
	3.67
	3.91
	4.06


Table 1 - Competency Assessment
* Average is based on a scale of 1 to 5.

** Competency 5.2 assessed for the first time in Fall 2005

For the spring 2006 semester, we had only five students in the Capstone class, two of which had substantial personal problems that impeded their ability to perform at full capacity.  For this reason, we can draw no real conclusions from the spring semester.  The report is provided for continuity purposes only.  
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Observations.  When viewed against the aggregate of assessments since 2005, competencies seem to be as good or better in most categories.  We have not, however, made strong gains in competencies related to quantitative analysis or in solving unstructured problems.  When compared to the prior semester (fall 2007), we see the quantitative competencies about flat with some gains in competencies related to unstructured problems.  Writing and presentation skills, with this particular group, were more of a concern that I have seen in recent semesters.   
Status of Tasks
We continue to feed the results of the assessment back to the Department planning process as well as to departmental leadership for consideration.
Potential Assessment System Weakness.  While the system has been up and running now for a few years and seems to be functioning as intended, there is a gap in what we are learning.  We can easily see how students rate against our internally generated rubric.  Also, because we have maintained the same metrics now since the beginning, we can assess the data over time.  What we cannot yet do is to compare the progress of our students with competencies of students nationally.  Filling this gap would require that we examine how other schools assess competencies and, if there is a universal or near universal system being used, move toward that.
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